
 
 

City of Asheville 
 

Volunteer Handicapped Parking 
Enforcement Program 



Dear Concerned Citizen: 

We at the Asheville Parking Services wish to express our thanks to you for your interest in the 
Volunteer Handicapped Parking Enforcement Program. We have received many inquiries from 
physically impaired people in response to this project and we realize the importance and necessity 
of greater action in addressing this problem. There are many factors that need to be completed 
before Volunteer Citizens can begin their work. 

As a volunteer, it is imperative that you understand the importance of the project. 

You must commit and submit yourself to a background investigation, oral interviews, mandatory 
training classes, and a waiver of liability against the City of Asheville for any injuries that may 
occur. 

The Handicap parking Ordinance and the Volunteer Program for the City of Asheville are both 
fashioned after established programs in other cities. The above requirements are prerequisites in 
all of the cities where the programs are already in existence. 

If you are still interested in this program we request you to complete the enclosed forms and 
return them as soon as possible. Once we receive the forms, we can begin our evaluation and 
selection process. All applications will be viewed upon an individual basis. We will be in contact 
with you at a later date as the application process advances. Please be patient with us as this is a 
lengthy process. Please contact the Parking Services Manager at 828 259-5437 if you have any 
questions. 

Once again, thank you for your interest and support. 

 





Investigation Authorization 
 
My signature below indicates my authorization to permit the City of Asheville to conduct a Police and 
Cowl, Records investigation of my background. I understand that, if I am selected, I will be on probation 
for a period of six months. 
 

Acknowledgement of Residency Rule 
 
I fully understand as a condition of being selected to the Volunteer Handicapped Parking Enforcement 
Program that I must reside within Buncombe County or within the limits of any contiguous county to 
Buncombe. (This are includes Madison, Haywood, and Henderson mid McDowell counties.) I further 
understand that applicants that live within the city limits will be given stronger consideration for selection 
to these positions. 
 

Applicant Selection 
 
All applicants will be required to undergo a part-employment background investigation. The Volunteer 
Handicapped Parking Enforcement Program shall be limited to the number of volunteers as determined by 
the Parking Services Division Physically impaired persons shall be given stronger consideration for 
selection to these positions. 
 

Handicapped Volunteers 
 
The handicapped parking enforcement volunteer is responsible for writing only parking citations for 
violations occurring in handicapped spaces as defined bylaw. All volunteers will be selected by the City of 
Asheville Parking Services Division and designated by the City Manager. All applicants must successfully 
complete a course of instruction as provided by the Asheville Police Department. The training course shall 
include all applicable taws relating to handicapped parking, departmental rules and policies on issuing 
parking citations, and procedures to issue parking citations. All Handicapped Parking Enforcement 
Program volunteers will be required to dress in a manner suitable to meeting the public and conducting 
themselves in a professional manner. Volunteers selected to participate in the program will be issued 
identification cards that are valid for one year and will be the properly of City of Asheville Parking 
Services Division subject to recall. 
 

Handicapped Liaison 
 
A contact or liaison person will be selected from the enforcement volunteers to answer any questions, 
complaints, or inquiries received by City of Asheville Parking Services Division regarding citations issued 
by the volunteers. All requests for voids will be made by the contact person to the Parking Enforcement 
Supervisor. 
 
Are you interested in being the contact person for this program? Yes______ No_____ 
 

Status Policy 
 
While volunteering for service to the City of Asheville, volunteers shall be exempt from the provisions of 
the City Personnel Manual and other provisions of law and regulations governing grievance procedures for 
City employees. Volunteers shall comply with the appropriate City rules, regulations, and policies 
pertaining to conduct, record keeping, and other policy necessary for the operating efficiency of the City. 
Volunteers are subject to subpoena to civil cowl. Volunteers will be non-paid, will not be covered by any 
City insurance programs and will not be eligible for workman’s compensation. 
 
 
This __________________day of__________________, 200______ 
 
 
Signature: ___________________________________________________ 



Release and Covenant Not To Sue 
 

I, _______________________________ in exchange for the opportunity to issue parking 
citations for violation of handicapped parking regulations do hereby release for myself, my 
assigns, agents and representatives, the City of Asheville, its departments, officers, employees, 
and agents from liability for any personal injury to myself, including wrongful death and for any 
property damage done to my property which may arise I connection with issuing such parking 
citations. 

I also for the opportunity to participate in the above-mentioned program do hereby covenant for 
myself, my assigns, agents and representatives, not to sue the City of Asheville, its departments, 
officers, employees, and agents for any personal injury or death to myself and for any property 
damage done to my property which may arise in connection with issuing such parking citations. 

I understand that this form is a legal document and enforceable in a court of law. 

 

 

 

__________________________________  ______________________ 

Signature of Participant     Date 

 

 

__________________________________  ______________________ 

Witness       Date 
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